
phishing simulation to train and protection staff

computer encryption for secure data protection

CONCIERGE IT & CYBERSECURITY SUPPORT

IT support comparison

technical services comparison

live answer help desk, all day everyday

Provider Competitor

Concierge Support w/ 98+% Positive Feedback

Instant Remote Support

Emergency On-Site Support

24/7, 365 Support - HOlidays Included

Your Feedback Requested On every issue resolved

Consistent vCIO Meetings and Availability

Dedicated vCIO for Strategic IT Guidance

Local On-Site Support with a 

secure and efficient migration of data

Provider Competitor

guarantees

Complete information & data privacy

60-day 100% satisfaction guarantee

professional installation and configuration of servers

Cybersecurity

Always-on monitoring of systems for bad actors

managed endpoints for complete device control

email filtering for junk, phishing, and malicious threats

impossible travel monitoring

fully managed stonewall firewall as a service

dark web monitoring for compromised data

24/7 soc for real-time threat detection

secure vpn for encrypted remote access

mfa for protection against unauthorized access

it infrastructure design & implementation

penetration testing & vulnerability assessments

vendor coordination to ensure seamless integration

managed antivirus for comprehensive protection

dns security to block malicious websites

ids/ips for intrusion detection and prevention

mdr for real-time threat detection & response

hourly image based backup of entire server(s)

screenshot verification of server restores

automated office 365 backup to protect data

disaster recovery plan to ensure business continuity

support for computer, server, and network issues

user add/move/change/disable management

office 365 support and license management

spam filter white/blacklisting management

cybersecurity comparison

technical services

cybersecurity

IT support



install and setup of new hardware/software

Provider Competitor

mobile device support for secure connectivity

wi-fi network design & optimization

phone system support and management

proactive monitoring & maintenance comparison

proactive monitoring & maintenance comparison

weekly executive it report summary

Competitor

secure vpn for encrypted remote access

leadingit help app for quick it support

24/7/365 proactive management & alerting

scheduled preventative it maintenance

comprehensive patch management services

service auto-healing for system reliability

automated software deployment solutions

proactive planning and management of hardware

automatic alert escalation and resolution

custom it alerts tailored to your needs

mfa for protection against unauthorized access

GoLeadingit.com

GoLeadingit.com

custom on/offboarding employee forms

Provider Competitor

weekly cybersecurity awareness education

weekly tech tips for productivity and security

monthly ‘the network’ newsletter with it insights

secure portal for payments and invoices

technology reviews to align it with business goals

hourly imaged Based backup of entire server(s)

screenshot verification of server restores

automated office 365 backup to protect data

disaster recovery plan to ensure business continuity

quick recovery times that ensure minimal disruption

technical services comparison

815-788-6041

815-788-6041

proactive account management comparison
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